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Instructions to the candidate:

1. There are 2 major questions in the paper. Write each major question on a separate
page.

2. All major question are compulsory.

3. Figures to the right indicate full marks.

Q1) Answer the Following in 100 words each (Any Two) [10]
a. Define Communication. Explain the process of Communication.
b. Explain Skill Gap Analysis.
c. Describe SMART Goals.

Q2) Answer the Following in 400 words each (Any One) [15]

a. Explain Decision Making. Elaborate on any three strategies for effective Decision
Making.

b. Define Self- esteem. Enlist 10 characteristics of Positive Self-esteem.
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